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living
circumstances
in the GCR

introduction
What is it like to live in the GCR where extreme wealth lives side by side with dire poverty, where ongoing in-migration continually poses challenges for delivery the of services? In this section, we look at
household incomes, the types of houses people live in and the spread of informal settlements. Then we
focus on the various housing projects across the GCR that are improving the lives of citizens, and some
promising service delivery statistics, but also the on-going incidence of service delivery protests. Finally,
personal living circumstances and challenges such as poverty, health and transportation are considered.
Many will be analysed in greater detail in future ‘State of the city-region’ reports.

the rich & poor
A 2009 study by UCT economics professor Horaan Bhorat indicates that, of all countries in the world,
South Africa has the widest gap between the rich and the poor, with a Gini coefficient of 0.6791 This is
clearly reflected by the considerable variation in income analysed by race, across the GCR. The black
population’s household income peaks at the
R1 600-R3 200 per month range (25%), with the highest percentage of the white population‘s households
(23%), earning R12 800-R25 600 per month.
The Indian and coloured households have a much wider base with coloured households (17%) peaking
at the R3 200-R6 400 per month, and again at the R12 800-R25 600 per month ranges (16%). Indian
households peak across the R6 400-R25 600 per month range with a small peak again at the R102 400R204 800 per month range.
(Amounts given above are after tax deduction.)
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Business report (28 Sep 2009) ‘South Africa has widest gap between rich and poor’, accessed from
http://www.busrep.co.za/index.php?fArticleId=5181018
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percentage of households in each population group in monthly
household income bands

GCRO (2009) ‘Quality of Life’ survey

living in the GCR
The urban landscape of Gauteng is reflected in the map below with land cover in 2009 derived from
satellite imagery. The urban population is mainly located in a central north-south spine, in the large metros
of Johannesburg, Tshwane and Ekurhuleni.
The majority of Gauteng residents (72%) live in houses or formal structures on a separate stand, but a
large percentage (12.8%) live in informal settlements. These informal settlements are depicted below
and are spread out across the city-region. The Gauteng Provincial
Government faces huge challenges providing housing and services
for these ever-expanding informal settlements, because the massive
population growth in the GCR ensures that this is a moving target.
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percentage of households in each dwelling type

GCRO (2009) ‘Quality of Life’ survey

where do people live in Gauteng?

GeoTerraImage, Urban Land Cover (2009)
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spread of informal settlements across Gauteng

Eskom (2009)

housing projects
The following map from the Department of Human Settlement’s ‘Spatial Viewer on Protest Actions
(SPAVOPA)’ indicates provincial housing projects and municipal infrastructure grants. The map indicates
that since 1994, there has been significant housing delivery, working towards the Gauteng province’s
goal of eradicating informal settlements by 2014. But this should be seen in conjunction with the data on
migration – the GCR remains the fastest growing part of South Africa, and keeping up with population
influx (internal and external migration) continues to push these targets out in time.

housing projects in the GCR

National Department of Human Settlements (2010) ‘Spatial Viewer on Protest Actions (SPAVOPA), housing projects 1994 - 2010’
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service delivery
Although the province faces considerable delivery challenges, these are relatively small when seen in the
national context. Access to RDP-level water is the norm in the GCR, although sanitation and refuse removal
remain challenging. Among respondents, 1.5% lacked sanitation below the level of a chemical toilet, with
the worst being in Midvaal (5.1%) and Nokeng (3%). In all 9%, respondents lacked refuse removal. Nine in
ten respondents had access to electricity for lighting. It is worth noting that of those who get water, 9.8%
complain that it is ‘hardly ever’ or ‘never’ clean, indicating that maintenance of infrastructure is a challenge
for Gauteng, as elsewhere.
On the negative side, arrears for water and electricity were hovering around one in ten, with 4% having
had their water cut off due to non-payment, and 5% having had the same happen to their electricity.

proportion of households with less than RDP-level sanitation: i.e.
communal toilet, neighbour’s toilet, bush, bucket, none

GCRO (2009) ‘Quality of Life’ survey
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proportion with less than RDP-level water: i.e. tank, truck, neighbour,
borehole, no regular supply

GCRO (2009) ‘Quality of Life’ survey

proportion with no refuse removal: i.e. dumped not collected, burnt,
buried, none

GCRO (2009) ‘Quality of Life’ survey
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arrears, cut-offs and evictions

remember,
protest is not a bad
thing in itself, unless it turns
violent or xenophobic; it can be
seen as a sign of organisation and
social cohesion as a comment on
government performance
GCRO (2009) ‘Quality of Life’ survey

service delivery protests

The maps below from the Department of Human Settlement’s ‘Spatial Viewer on Protest Actions (SPAVOPA)’
indicate that the GCR is a hub of housing and service delivery protests, with over 80 protests within a five
year period, most of which were peaceful and indicate a high degree of social cohesion and organisation;
but some of which resulted in damage to infrastructure, violence and arrests.
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service delivery protests in South Africa

Department of Human Settlements

service delivery protests in the GCR

Department of Human Settlements

The grievances that drove these protests reportedly included the lack of information about or participation
in decision-making, as well as perceived local government corruption and nepotism, inefficiency, shoddy
workmanship and incomplete work on housing projects, combined with (or inflated by) raised expectations
from political campaigning.
DHS Fact sheet (June 2010) ‘Spatial analysis of national outbreak of service delivery protest’, RSA
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poverty index
A poverty index (PI) calculated from ten indicators defined in the table below (PI defined by ‘Strategy and
Tactics for GPG poverty targeting strategy’ in 2003), illustrates the poverty levels across the GCR with a
higher score indicating higher levels of poverty.
Within Gauteng, the poverty index ranges from Midvaal (12.5%), Johannesburg (12.6%) and Tshwane
(14.8%) with the lowest levels of poverty, to Randfontein (20.7%), Westonaria (29.6%) and Nokeng tsa
Taemane (30%) with the highest levels of poverty.
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map of poverty index

GCRO (2009) ‘Quality of Life’ survey

health status
In order to assess the perceived health status of respondents an internationally recognised set of indicators
was used:
• Proportion who did not experience difficulty accessing health care
• Proportion who rated their health good/excellent during past four weeks
• Proportion who did not have difficulty in doing daily work
• Proportion whose usual social activities were not limited by physical/emotional problems.
The index thus provides a self-reported assessment of how respondents perceive their health and thereby
provides a useful measure of how respondents feel both physically and mentally about dealing with the
daily challenges that their context and situation poses. The index ranges from 0 (bad) to 1 (excellent).
The healthiest people in the GCR live in Midvaal, followed by Sasolburg and Westonaria. Those with the
lowest health index score came from Merafong, Emfuleni and Randfontein.
The scores varied across race with whites and Indians scoring higher than Africans and coloureds.
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GCRO (2009) ‘Quality of Life’ survey

GCRO 2009 ‘Quality of Life’ survey health status
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so what’s the health prognosis?

health problems
According to the 2009 ‘Quality of Life’ survey HIV/AIDS (49%) is acknowledged as the main health problem
facing communities in the GCR. Substance abuse (consisting of alcohol and drug abuse), is the second
most relevant problem, followed by high blood pressure and tuberculosis.

what is the main health problem facing your community?

GCRO (2009) ‘Quality of Life’ survey
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transport
According to the 2009 ‘Quality of Life’ survey, 67% of respondents in Gauteng use public transport with
20.9% of all respondents making use of multiple modes of transport. Taxis are by far the main form of
public transport (95.6 %), followed by trains and buses, with 20.9% using multiple modes of transport.
Just over half (53.5%) of all people travelling to work, to look for work, or to a place of study within Gauteng,
reach their destination within half an hour, with a further 41% spending up to an hour travelling.

navigating the city-region: how long does it take?

GCRO (2009) ‘Quality of Life’ survey
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transport systems in Gauteng

Gauteng Department of Roads and Transport
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