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quality of life
in the GCR

introduction
South Africa is steadily and speedily urbanising. The opportunities and challenges that face the Gauteng
city-region in this regard – as the most powerful commercial centre on the African continent and ranked
as a major metropolitan conurbation in the world hierarchy of urban settlements – are interesting to track
and discuss.
It is especially important to know how residents experience our cities if we are to ensure that they are not
just places where people swap lives of rural subsistence for urban survivalism, but are instead inclusive,
afropolitan, resilient and able to offer a high quality of life for everyone

the laws of attraction

City-regions provide – or should provide – high-end quality of life: that is their attraction. They are urban
agglomerations of high-end economic activity, suburban and city dwelling, wealth and opportunity, see
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concentrations of professionals and higher education institutions, and offer art, culture and recreation.
But those cities and city-regions also rely on the labour of workers, many of whom are denied access to
precisely those amenities and outlets that make ‘city living’ desirable.

Nowhere is this inequality more pronounced than in South Africa. Apartheid tried to keep cities ‘white’
and forced black South Africans to live in townships, zoned by race, kilometres away from cities and often
physically buffered by industrial belts, motorways or topography.
vIn post-apartheid South Africa, cities and city-regions have therefore had to focus on inclusion, openness
and challenging race-based inequalities, while remaining economically competitive in a context of
globalisation.

The Gauteng city-region exemplifies these challenges.
The polycentric region of cities includes Johannesburg, Tshwane and Ekurhuleni.
Measured on the basis of GDP at purchasing power parity, Johannesburg by itself is estimated to have
the largest urban economy in Africa, just ahead of Cairo. The GDP of the wider metropolitan region is
even larger.
Tshwane (formerly Pretoria) is the administrative capital of both apartheid and the democratic South
Africa.
Ekurhuleni is a centre of heavy industry and manufacturing.
Each had – and still have – adjacent townships zoned for black, coloured or Indian citizens, and the map
at the bottom suggests that movement out of these areas and the creation of more integrated residential
areas has taken longer than perhaps anticipated, and the physical separation of people – on the basis of
race, combined with class as black elites have moved out of townships and into formerly white suburbs
– remains a key challenge.
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Moreover, as economic conditions have hardened with the global economic crisis coming hard on the
heels of the oil price peak and a sharp rise in domestic interest rates, the Gauteng city-region has acted
as a magnet for people living in poorer parts of the country, and the region more broadly. As a result, the
population of the Gauteng province grew by 1 278 211 between 2001 and 2007, a 13.6% increase.
So when we ask about the quality of life in the GCR, the issue should be understood in context: a large,
fast-growing polycentric city-region, built on early foundations of the gold found on the Witwatersrand (the
ridge of white waters), covering a large spatial area, attracting people from across the African continent,
but in a developing country that is among the most unequal in the world and which only became a
democracy 16 years ago.
These are not excuses: they are context.

population distribution by race across the GCR according to Census 2001
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content and cheerful
Between September and October 2009, the Gauteng City-Region Observatory (GCRO) administered a
‘Quality of Life’ Survey to 6 636 respondents across the city-region. The survey was used to gather data on
multiple dimensions of quality of life and permit multivariate analysis using both objective and subjective
indicators. The starting point was to ask respondents to think about their lives and tell us, overall, whether
they were satisfied.

reasons to be satisfied…or dissatisfied…with living in the GCR

Overall, the sample tended towards the positive: 46% were satisfied or very satisfied (16% in the latter
category), a fifth (21%) were neither satisfied nor dissatisfied, and the remaining third (34%) were
dissatisfied or very dissatisfied (10% in this last category).
This is important – city-regions are robust, energetic, creative, wealthy, stylish places, and it should not be
surprising to find that almost half of the respondents living in the GCR feel satisfied with their lives. Given
the bad press that the grime and crime that accompanied the transition to democracy has attracted, it is
easy to lose sight of this basic fact – that only a minority of those living in the GCR are dissatisfied.
Most of those who were satisfied, when asked why they said so, had no answer beyond the fact that they
were happy or satisfied. Others ascribed it to their friends or family, one in ten had achieved their dreams,
a similar proportion had ‘no worries’, others felt cared for, and finally – the smallest proportion of those
who were satisfied – had either work or sufficient money to feel good.
It is worth noting that the vast majority of those who gave positive reasons cited non-material factors –
only a few respondents cited their jobs or wealth as the reason for their positive feelings.
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measuring results
Quality of life studies abound, locally and internationally, but few use rigorous multivariate statistical
analysis to reach defensible conclusions. We used the 2009 ‘Quality of Life’ survey to fill this gap. The
survey allowed us to commingle analysis of objective and subjective indicators – some 56 variables in all
– to provide a rigorous definition and analysis of quality of life. The dimensions and indicators (with their
variables) appear below.

survey of perceptions of quality of life in the GCR: subjective and
objective indicators
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The logic is clear from a scan of the variables. Quality of life includes both objective factors – access
to services, connectivity, food security, jobs, services and so on – as well as deeply subjective matters,
ranging from alienation and anomie to racial and communal trust and faith in the institutional machinery
of South Africa. Many people may hold extreme views on one or two issues close to their hearts, but
measured across multiple variables, their extremes are placed and understood in the context of views on
multiple issues and areas of life.

quality of life dimensions: means

The chart makes clear that ‘work’ (both unemployment and poor quality jobs), ‘pscho-social’ issues and
‘crime-related’ issues are the key dimensions pulling down the quality of life in the GCR.
On the positive end of the scale, ‘health’, ‘housing’ and ‘infrastructure’ – a key focus of government since
1994 – pull the scores up, followed by ‘family’ and ‘community’, suggesting that despite being a province
of migrants, social capital remains strong.
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analysing the results
distribution of quality of life

Taken as a whole, the quality of life scores for the Gauteng city-region skew towards the upper end of the
scale, with a mean between 6 and 7 out of 10 (where 10 is ‘perfect’), and no respondents scoring below
2 out of 10 – but a fair proportion scoring above 8 out of 10.

quality of life: means for all municipalities

The graphic shows those municipalities which had quality of life scores above the GCR-wide mean of
6,32 in red, and those which had scores below the mean in grey. It clearly matters where in the GCR you
live: quality of life is unevenly distributed, with wealthier municipalities like Midvaal and the bigger cities
of Johannesburg and Tshwane at the upper end of the scale, and smaller municipalities on the fringes of
the city-region at the bottom of the scale.
This may explain why, between 2001 and 2007, five municipalities on the fringes of Gauteng shrunk, while
the three metropolitan centres and smaller municipalities in the centre of the province grew.
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digging deeper
correspondence mapping of quality of life and education level

correspondence mapping of quality of life and employment status
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correspondence mapping of quality of life and housing type

correspondence mapping of quality of life and population profile

Given South Africa’s history of inequality and racial oppression, it is to be expected that socio-economic
and demographic factors will have a direct impact on quality of life in the city-region. To better understand
some of these dynamics, we used ‘correspondence mapping’, which allows variables to be displayed
in space where their relationships across two or more dimensions can be shown. The variables must
be discrete – nominal, ordinal or continuous variables segmented into ranges. The map produces a
measure of distance between two points (the points are values of the variables); distance is a measure of
correlation, so the less the distance the higher the correlation and vice versa.
As the correspondence maps on this page show, high quality of life in the GCR correlates very strongly
with living in a formal dwelling, having a job and – crucially – high education. The reverse is true for low
quality of life.

page 9

the gauteng city-region review 2011
It is also not surprising to find that white, Indian and coloured respondents were far more likely to enjoy
higher quality of life, though it is noticeable that coloured respondents are being pulled in two opposing
directions, reflecting the class make-up of this community, which has both a substantial working-class
and a growing large middle-class.
The African cohort, most importantly, is not right next to ‘poor’ or ‘below average’ quality of life, but
is somewhere between them and ‘good’ quality of life, reflecting the ongoing transformation of postapartheid South Africa.
This is not a causal analysis – the maps demonstrate the strength of relationships between variables
rather than trying to prove a causal link. But the closeness of education to the more positive end of the
quality of life scale, combined with the national and provincial government emphasis (and expenditure)
on education, suggest that quality of life may not improve dramatically but investments are being made
in exactly the right area.

what other surveys say

‘Quality of Life’ surveys at city-region level are fairly rare, but at city-level they are growing in importance,
as quality of place becomes an important aspect of city life.
In October 2008, the ‘Mastercard Worldwide Centres of Commerce: Emerging Markets Index’ looked at
indicators such as the economic environment, growth and development, the business environment, the
financial services environment, connectivity, education and IT, quality of urban life and risk and security.
Out of 65 cities in the survey, Johannesburg came 11th, ahead of Sao Paulo, Moscow, Istanbul and a host
of Chinese and Indian cities. It also came some way ahead of Cape Town in 33rd position and Durban in
37th.
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More recently, in May 2010, the ‘Accenture Institute for Health and Public Service Value’ released its
Global Cities Forum survey, where it found: “…nearly three out of every four (73 percent) Johannesburg
residents saw their city as world class, which puts it on a par with cities like Los Angeles (75 percent), New
York City (73 percent) and Singapore (75 percent)”.
The authors wrote that Johannesburg residents felt their city was a good place to live, as “exciting, vibrant
and alive with possibilities”, as well as a “great city to work in”.
On the negative side were concerns about corruption, inefficiency of public services, and a lack of
transparency in spending local funds. As the authors concluded, “Most Johannesburg taxpayers
rate their city as world class, but they want more transparency and accountability from public service
organizations”.

so what did we learn?
Most people are happy with their lives in the GCR. But while development victories have been scored in
the GCR, some challenges remain. For example, work, security and socio-political issues are some of
the main detractors from a good quality of life. Moreover, not all locations in the city-region offer the same
opportunities – it matters where you live.
Thus, quality of life depends a lot on having
• a decent job
• a decent place to live and
• a good education.
What is heartening is that other global ‘Quality of Life’ surveys underscore our findings of the GCR being
vibrant and globally competitive, with significant opportunities.
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